
 

The Arizona Department of Transportation (ADOT) is a multi-modal transportation 
agency in one of the fastest growing areas of the country, responsible for 

planning, building and operating a complex highway system in addition to 
building and maintaining bridges and the Grand Canyon Airport.  A major 

component of the organization is the Motor Vehicle Division which provides title, 
registration and driver license services to the general public throughout the state 
of Arizona. ADOT also publishes the award-winning Arizona Highways magazine.  

It takes many different kinds of people to keep transportation moving!  ADOT 
values its employees, challenges them to continuously improve the way we do 
business, to meet and exceed the needs of our customers, and to carry out their 

duties in an ethical manner. 
 

TRAFFIC OPERATIONS CENTER OPERATOR SUPERVISOR 
SALARY: $39,983 - $53,107 

WORK LOCATION:  2302 W. Durango Street, Phoenix, AZ 
  
Job Description:  Supervises the performance of three Shift Supervisors and the overall 
operation of the Traffic Operations Center (TOC) Operations Room.  This position performs work 
of a highly technical nature in the Traffic Operations Center. The day to day responsibilities 
include the following, but not limited to: receiving, coordinating and disseminating critical 
information to the public from various sources, including emergency notification from the 
Department of Public Safety, local fire and police departments; coordinating with agencies such as 
the Bureau of Land Management, Forest Service, Governor's Office, and City/County agencies 
requesting the use of Dynamic Message Boards to display traveler information; sharing video feed 
with the media, DPS, Cities and Counties; maintaining video control of camera pan, tilt, zoom 
features; coordinating  information on events with city and county Traffic Management Centers; 
assisting with statewide incident management and updating the TOC Operations Manual by 
writing and policies and procedures.  Additional responsibilities include overseeing and 
maintaining the Certification process for operators and shift supervisors; conducting interviews, 
testing of applicants, and hiring of operators and shift supervisors; and for overall scheduling of  
three shifts in the operations room. 
 
Knowledge, Skills, and Abilities: 
In order to view the Knowledge, Skills and Abilities required to qualify for this position and to apply 
on-line, please go to www.azstatejobs.gov search for jobs using key word ADOT and scroll to find 
job title Traffic Operations Center Operations Supervisor, #45042.  Click on the job to see a 
complete description and then click on the "Apply" button.  Should you need additional information 
please email KLane@azdot.gov or call 602-712-7591.  
 
Arizona State Government is an AA/EOE/ADA Reasonable Accommodation Employer.  
All newly hired employees are subject to the E-Verify Employment Eligibility Verification Program. 
 
The State of Arizona provides an excellent comprehensive benefits package, 
including a top-ranked retirement plan, low-cost health coverage, supplemental 
policies such as dental, vision and short-term disability.  A generous leave 
program is offered which includes 12-21 days vacation (based upon years of 
service), 10 paid holidays and 12 days of sick leave.   Our work environment 


